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Client: DTZ Investors

Location: Essex

Project overview: A new drive-
thru unit within the largest retail 
cluster in the UK was supported 
with transport planning and 
delivery and servicing expertise.

Added value:

➢ Amenity accessible by 
cyclists and pedestrians

➢ New electric vehicle 
charging infrastructure

➢ Home delivery service for   
local people

Drive-thru unit, 
West Thurrock Retail Park

Sectors: Employment, sports 
and leisure

Services: Transport Planning

PROJECT PROFILE

The proposals will result in the reconfiguration of a section of the car park 

to accommodate the unit and facilitate delivery vehicle access.  Motion 

demonstrated that there was sufficient car parking to appropriately serve 

the café, drive-thru and the wider retail park.

Swept path analysis was undertaken and adjustments made to the 

layout of the car park to allow space for the manoeuvre of delivery and 

servicing vehicles.  Provision has also been made for a delivery service 

operating from the unit, with two dedicated home delivery bays 

adjacent to the café.
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The team completed traffic surveys and trip generation analysis and 

assessed the capacity of the drive-thru lane to ensure that queuing cars 

would not impact on the operation of the car park or extend to the 

public highway.  

Planning consent has been granted for a new drive-thru unit in the 

main car park at the thriving West Thurrock Retail Park.  Designed 

by RGP Architects, the drive-thru is close to junction 31 of the M25 

and will form part of the largest retail cluster in the UK.  Motion 

supported DTZ Investors with transport planning expertise, and 

delivery and servicing advice.
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